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DPS 
Now you can arrange your household good shipment from 
home! 

To set up your DPS move: Turn ofTPop-up blocker under your 
tools bar!!! 
8 to 10 day notice needed to be packed and picked up! 

• Go to www.move.mil 
• Select "DOD Customer" at top 
• Register for a DPS Account (at right) 
• Password will be emailed to you within 30 minutes. 
• Log on to DPS website (User ID is SSN) 
• Enter verification code 
• Click on: "United States Army Information" 
• Click on :" To begin self counseling click here" 
• Read instructions carefully 
• Have your orders readily available 
• Print and sign DDl299/1797 forms 
• You must fax 334-255-2812) or hand deliver to 

transportation along with your orders. 

Please let us know if you will be doing a DITY /PPM 
If you have any questions, Please contact your 

Transportation Omce at 334-255-9842 

If you are going overseas you may have Non Temp Storage, 
Unaccompanied baggage, And also Household Goods to 
overseas location or designated area. 
You will enter these shipments in DPS individually. 
Long tours with dependants must have Concurrent travel 
orders before setting up HUG. 
Please brina: in 1299/1797 Forms ASAP to lock in the pack and 
pickup dates that you are reguestine. 
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STATEMENT or UNDERSTANDING 

IN ADDITION TO VERBAL COUNSELING, I HAVE READ AND UNDERSTAND THE 
FOLLOWING CONCERNING MY RESPONSIBILITIES IN THE MOVEMENT OF PERSONAL 
PROPERTY IN THE DEPARTMENT OF DEFENSE SYSTEM. 

I. I must be avlilable between OIOG-I"100 lIown (1:01 •.•• - 5:00 p .... ) or I will be responsible for 
.ctempted pickup d.ar.... Iff cannoc be av.i1able, I will appoint an laent, in writin .. fo ac:t on 
my behalf. I undentand I must request date chanaes in writin.. Tit, RDD (req •• red delivery 
d.te) .. a ".0 r.ter th .... deify,,., d .... 

2. Before fhe packers III'Tive, I will ensure all el«trical items have been disconnected (to include 
wuher and dryer hoses. stereo equipment and all omer major appliances), air conditioners have 
been removed from windows; Ite •• eo.t.,.I •• ,HOII .. , k'rotene or water It.v, bee. drained; 
items on fhe walls which are physically attac:hed will be taken down. to include curtains, drapes 
and mini blinds. (tem. suc:h as pictures or mirTOn that can be easily lifted otfthe wan may 
remain. Upon delivery, member .... keep aad .al.t.'. w .... r lock r'or Int.t load " •• h'n • 
... ell..... At u •• or pkk up., do Rn.1 w ... tllnup I. mW.oee to ..... " III It, •• ltav. 
bee. packed. DO NOT SIGN ANY PAPERS UNTIL COMPLETION 0,. SERVICES. 

J. I understand rf1IIIl.wn mowers must be ftee Itom oil. p ... .net dirt. law ... owen •• d 
.. otorcye ... a.I be t'ona"" dral.ed or ..... batte.., nb" t ....... 1ft."" .wa, fro. 
battery and tIM terminal. lubed, en&inea and p.u mutt be cleaned and ftee of oil and p .... 
Batte ....... It IN ,..o"ed Int. aU INIttery-pow.red It.... Wahlna machinet. dryers. 
fteezen and reltiaendon muat be clean Mel dry. 

4. Property midi be e .. ily IICcesaible to the packers. lteml in attici must be brouaht down. Uems in 
Sforap tKilitiea midi be located ne .. the loadina area. location must be adequately lighted, have 
a finished noor and will allow a penon to stand erect. Failure to meet Ihese requirements ... , 
res.1t •• att ... pted plcka. c ....... or c ....... for .ddltlo •• ,labor. 

S. My property w .. be c ........ me or ..... , ....... ,foa. n .. I.cl.d .. tra.', ...... , "a.t, 01' 

ot .... d...... Trull c ••• lad ... tra,. .Iao .... IN , .. pey .1Id e..... Ir -ot, I wlU be ... ble (or 
a •• ttftlpled pkk •• c ........ d pkka. d •• "tU IN rac:lledaled a"ordl •• " upon 
co.p .... ce wltll t ... ,...a'" ••• t. 

6. Small hip-value item. should be hand carried. I will ensure an important papen or valuables are 
not lett out when they may acc:ldenr.JJy be ptlCked. If any property Is packed by mistake, I 
understand I ,,'II be ch.,... by U.e earner to ret...". t ••• t •••. 

7. I c:ertJf) t .... II'p ••• t co .... 11 ol.y property .eq.ired b, •• adsu: '0 the .tree,Iv. d •• e or 
.y ord.n. 

S. I will noti~ the destination Transportation Office of my anivIl, provide an address and phone 
number for delivery. I am advised that temporary s(orale may not exceed the authorized period 
(90 days) and additional stora,., ifnoc authorized, ... y be at., espe ..... 

9. 'undentand that excel! colt is incurred by uceu weipl. distance, multiple ,hipment,. addiriona' 
,ervicn and/or eratn (or certain item. shipped. 'uad.nCaad J will be " •• Ie (or ncftl co.1I 
In"urred. 

I O. Reference Plume TV's: maximum $2500 liability limit as stlted in the ;\lIo,,"3nce list 
Dtpreciation Guide. Ship in ori,inal manufacturer', container or bo". 

SIGNATURE DATE 


